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BASIC EMERGENCY TRAVEL ASSISTANCE
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Cut out the card below, fold and keep it in your wallet.
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Failure to comply will result in a reduction of benefits.

To precertify, prenotify, verify eligibility, and/or benefits,
please contact IMG at:

Inside the US and Canada:

! Phone: 1.800.628.4664

| Fax: 1.317.655.4505

i Outside the US and Canada:

i Phone: +44(0) 1444.46.5577 or 01.317.655.4500
! Fax: +44(0) 1444.46.5550

Email: insurance@imglobal.com

Online Provider Network: www.imglobal.com/provider
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While you are on a trip the Basic Emergency Travel Assistance Services listed are
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The Basic Emergency Assistance Plan
Client Name: Xairong Wang

! Policy Number: BSE 0909

! Coverage Dates: 9/15/2010-3/15/2011

Mail all claims to:

IMG or IMG Europe Ltd.
P.O. Box 88500 Claims Dept.
Indianapolis, 36-38 Church Road
IN 46208-0500 Burgess Hill,
USA West Sussex
RH 15 9AE,

United Kingdom

Possession of this card does not guarantee coverage.
: Mc® Emergency Assistance From the US or Canada call:
! (866) 799-8270

Outside the US or Canada, call collect: (01) 317-927-6896

available to you at your request through International Medical Group®, Inc. (IMG®

).

Emergency Travel Arrangements: In the event you must return home or discontinue
your trip as a result of a interruption in travel due to an illness of your spouse, child,
parent, in-law, or grandparent, IMG will help you to make the appropriate travel
arrangements You are responsible for the cost of the travel tickets

Lost Passport/Travel Documents Assistance: Will help you report, retrieve or replace

lost or stolen travel documents, such as your passport, credit cards and airline tickets.

Lost Luggage Assistance: Will assist you in communication with commercial carrier for

the return of your lost luggage

Embassy or Consulate Referral: Will inform you of the location and contact telephone
numbers for the nearest embassy or consulate, no matter where you are.

Emergency Message Relay: Will receive or transmit emergency message between you,

your family or your employer.

Emergency Prescription Replacement: Will assist you with the replacement of lost or

damaged prescription medication. You are responsible for the actual medication and
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shipping cost, if any.

Medical Referral: If urgent medical advice or care is needed, we are prepared to refer you
to the nearest appropriate care facility or provide a listing of available medical care to you.
We will assist with obtaining an appointment with the medical care provider you have
chosen.

24-Hour Medical Monitoring: If you are hospitalized we will provide medical
professionals to communicate with your treating doctor(s) and help you monitor your
condition. We can also communicate with your family doctor, as you direct.

Emergency Cash Transfer: We will help you to transfer funds, up to $500 USD, in the
event you have a medical or travel emergency.

Legal Referrals: We will provide you with a referral to the nearest attorney.

Emergency Translations: We will provide personal, emergency telephone translations
services and referral to a local interpreter service should you require language assistance.
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